
What is server-based software? What is cloud-based software?

LET’S TAKE A CLOSER LOOK.

THE DIFFERENCE MATTERS

Server or Cloud?

To use a software program, your computer must connect  
to a centralized computer—the server—whose job is to  
run the software and distribute it to computers like yours. 
Server-based software is a delivery model where you buy, 
install and maintain the servers on your premises to host  
your own “instance” of the application.

Also known as Software as a Service (SaaS), it’s a  
delivery model where the vendor hosts the software  
on remote servers, and you access a multi-user  
environment through the Internet. By leveraging  
economies of scale, the vendor can host the  
software at a comparatively low cost.

WHAT IT MEANS FOR YOU

You’re responsible for managing and supporting 
the following as it relates to your servers: 

• Hardware

• Security

• Backups

• Hosting

• Interfaces

• Performance

• Database software

WHAT IT MEANS FOR YOU

There’s less hardware for you to buy, set up and 
manage. Plus, it’s easier to access data remotely.

VS

You’ve likely heard the terms “server” and “cloud” when it comes to EHR systems,  
but what do they really mean for your practice? 
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To see for yourself why it’s better in the cloud,  
call 561.880.2998 or email info@modmed.com

WHAT ABOUT APPLICATION SERVICE PROVIDERS (ASPs)?
ASPs offer a hybrid “hosted” model, delivering another vendor’s server software through the Internet. It’s less scalable 
than true cloud since they typically have a different database for each client, and installation and updates may require 
more work on your end. Also, a third party may not be able to meet your needs as well as the original vendor.

SERVER CLOUD

COST-EFFECTIVENESS

Larger upfront hardware and installation costs Lower upfront hardware and installation costs

Hardware should be replaced every 3–5 years Little to no hardware to replace

Large one-time software purchase can be a sunk cost Lower upfront costs with subscription service

CONVENIENCE

During hardware setup, the practice may need to close
Since there’s virtually no hardware setup, the practice  
may be able to stay open during go-live 

Managing multiple locations can be difficult and may 
require additional servers and hardware

Data syncs in real time across facilities; practices can  
add new locations easily without buying server hardware

Limited mobility with data stored on premise Records accessible from almost any Internet-enabled device

MAINTENANCE

To support and maintain hardware, the practice may need 
its own IT team

Software is vendor supported, so the practice may not 
need additional IT resources

Updates may cost extra and require additional work to 
install manually

The software can update automatically through the cloud at 
no additional charge

Harder to scale—if capacity runs out, the practice needs 
to buy and install more hardware

Easier to scale—vendor expands capacity as needed

SECURITY & CODING

Vulnerability to on-premise physical security issues like 
natural disaster and theft

Frequent backups, resilient storage, load balancing and 
multiple availability zones can protect data and provide 
uninterrupted service if a server fails or a physical 
disruption occurs

Increased potential for billing and coding errors if the 
software becomes out of date

Automatic updates to coding algorithms can be done in 
the cloud 

If the costs and responsibilities of server-based EHR software don’t appeal to you,  
consider a cloud-based system like Modernizing Medicine®’s EMA™. 


